
Manufacturer’s name GENERAL Inc.
Registered trade name GENERAL
Address 3-3-17, Suenaga, Takatsu-ku, Kawasaki, Kanagawa, 213-8502, Japan

Importer's name General HVAC Solutions Euro GmbH 
Registered trade name GENERAL
Address Fritz-Vomfelde-Straße 26-32, 40547 Düsseldorf, Germany

Product type Packaging type Packaging material
Product cover PE（Polyethylene）
Plastic bag PE（Polyethylene）
Carton Cardboard
EPS cushion EPS (Expanded Polystyrene)
Staple Steel
Packing band PP (Polypropylene)
Tape PET (Polyethylene terephthalate)
Carton tape PP (Polypropylene)
Pallet Wood
Label Paper
Product cover PE（Polyethylene）
Plastic bag PE（Polyethylene）
Carton Cardboard
EPS cushion EPS (Expanded Polystyrene)
Staple Steel
Packing band PP (Polypropylene)
Tape PET (Polyethylene terephthalate)
Carton tape PP (Polypropylene)
Pallet Wood
Label Paper
Product cover PE（Polyethylene）
Plastic bag PE（Polyethylene）
Carton Cardboard
EPS cushion EPS (Expanded Polystyrene)
Staple Steel
Packing band PP (Polypropylene)
Tape PET (Polyethylene terephthalate)
Carton tape PP (Polypropylene)
Pallet Wood
Label Paper

PPWR Information

VRF - Indoor unit

RAC - Indoor unit

1. Manufacturer’s Information

2. Importer's Information

3. Packaging Information

RAC - Outdoor unit



Product type Packaging type Packaging material
Product cover PE（Polyethylene）
Plastic bag PE（Polyethylene）
Carton Cardboard
EPS cushion EPS (Expanded Polystyrene)
Staple Steel
Packing band PP (Polypropylene)
Tape PET (Polyethylene terephthalate)
Carton tape PP (Polypropylene)
Pallet Wood
Label Paper
Product cover PE（Polyethylene）
Plastic bag PE（Polyethylene）
Carton Cardboard
EPS cushion EPS (Expanded Polystyrene)
Staple Steel
Packing band PE（Polyethylene）
Tape PET (Polyethylene terephthalate)
Carton tape PP (Polypropylene)
Pallet Wood
Label Paper
Product cover PE（Polyethylene）
Plastic bag PE（Polyethylene）
Carton Cardboard
Staple Steel
Tape PET (Polyethylene terephthalate)
Carton tape PP (Polypropylene)
Label Paper
Bubble wrap PE（Polyethylene）
Product cover PE（Polyethylene）
Plastic bag PE（Polyethylene）
Carton Cardboard
EPS cushion EPS (Expanded Polystyrene)
Staple Steel
Tape PET (Polyethylene terephthalate)
Carton tape PP (Polypropylene)
Label Paper
Bubble wrap PE（Polyethylene）
Plastic bag PE（Polyethylene）
Carton Cardboard
EPE cushion EPE(Expanded Polyethylene)
Packing band PET (Polyethylene terephthalate)
Tape PE（Polyethylene）
Pallet Wood
PET label PET (Polyethylene terephthalate)
Paper label Paper
Bubble wrap PE（Polyethylene）
Stretch wrap film PE（Polyethylene）
Packing band PET (Polyethylene terephthalate)
Pallet Wood
Stretch wrap film PE（Polyethylene）

Transport packaging

Spare parts

ATW - Outdoor unit

VRF - Outdoor unit

Optional parts - Other

Optional parts - Remote control
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