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Design Simulator(DS) System Error Details

DS Software Installation Location
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01.Overview
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When DS is saved in the following locations, 
it cannot be operated normally:
・C drive: Program Files (x86)
・OneDrive

Placing DS in C Drive: Program Files (x86) causes a system error when starting. 
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02.DS’s Save location and Startup Folder
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Recommended Location
・User folder
・Desktop

Saving the file in the following locations may cause errors.
If an error occurs, please move the file to one of the recommended locations.

Locations that may cause errors
・Server (e.g., NAS server)
・Cloud services (e.g., Teams)
・Web browser
・C drive: Program Files (x86)
・OneDrive
※Please contact us if you have any questions.

Place DS in the user folder or on the desktop before starting it.
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03.Introduction to [Design Simulator Info Site］
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For troubleshooting solutions, please refer to the DS Info site.
DesignSimulator Info Site

Troubleshooting information has been added to the Knowledge 
Bank. If you have any requests for additional items, please 
contact us.

※You must register in advance to view this content. If you are 
unable to view it, please contact the DS Team.

Troubleshooting

https://fgl1.sharepoint.com/teams/tjp4410-GlobalPlatform-SalesPromotion/SitePages/DesignSimulator-Info.aspx
https://fgl1.sharepoint.com/teams/tjp4410-GlobalPlatform-SalesPromotion/SitePages/DesignSimulator-Info.aspx
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